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WE ARE STRONGER TOGETHER



GOVERNMENTAL AFFAIRS & ADVOCACY
• One of the League’s top priorities is to work continuously with Indiana’s 

congressional delegation and state legislators to promote and protect 
credit union interests in Washington and at the Statehouse. In Congress 
this year, we have actively engaged with our delegation to fight proposed 
IRS reporting requirements and potential threats to credit card interchange 
revenue. In recent years, we have successfully protected credit unions’ tax 
status in tax reform legislation and helped pass the first significant regula-
tory relief bill in many years. We continue to push for retail merchant data 
security improvements and additional regulatory reform. At the state-level, 
staff annually reviews more than 1,000 introduced bills identifying dozens 
each year that could impact federal and state credit unions. The League ac-
tively lobbies on many subjects including motor vehicle electronic lien and 
titling, unclaimed property laws, foreclosure and other real estate lending 
issues, a variety of lien protection issues, improvements to the State Credit 
Union Act and consumer lending laws, and many others.

• Although recently impacted by COVID-19, the League annually organizes 
very successful trips to Washington, D.C. including participation in the 
CUNA Governmental Affairs Conference, which is typically attended by 
more than 100 representatives from Indiana’s credit unions and the League, 
and Hike the Hill trips at other times of the year. Hike the Hill trips include 
visits to congressional offices and also have included a visit to the NCUA 
headquarters and to meet with NCUA board members and key staff as well 
as to the CFPB headquarters. In addition, the League organizes congres-
sional district meetings each year and attends numerous congressional and 
state-level candidate fundraisers.

• The League continues to encourage political involvement among credit 
union leaders and to successfully develop a strong, organized, and well-
informed grassroots network through political programs like Adopt-a-Legis-
lator, Voter Voice, and Project Zip Code.

• Fundraising programs for our two political action committees, ICUPAC and 
INCULPAC, allowed us to contribute more than $235,000 in the critical 
2019-20 election cycle to Indiana state and federal candidates.

Gov. Eric Holcomb spoke to Indiana credit union representatives 
at the League’s 87th Annual Meeting and Convention.

Both of Indiana’s Senators met with Hoosier credit unions 
during a trip to Washington, D.C. The COVID-19 environ-
ment has made in-person advocacy more difficult, but the 
League has kept in regular contact with federal and state 
legislative leaders.



REGULATORY ADVOCACY & CONSULTING
• Considerable resources are focused on advocating for credit union interests 

on the regulatory front. Efforts include ongoing interface with regulatory 
agencies. This includes submitting comment letters to the CFPB, NCUA, 
the Fed; other agencies; regular interaction with the Indiana Department of 
Financial Institutions and detailed analysis of new and proposed regulations.

• Credit unions taking advantage of the League’s consulting services find the 
answers to many questions, including: How do we keep up with the multi-
tude of regulatory changes and ensure that we are in compliance? Are we 
in compliance with the Bank Secrecy Act? What strategic lending initiatives 
should we consider? How should we approach planning for the future? Our 
consulting staff responds to over 2,500 questions each year by phone, email 
or in person.

• In 2016, the League partnered with AffirmX and added dues-supported 
services including the My Risk Inbox daily compliance newsletter and access 
to AffirmX’s catalog of training and compliance resources. These additional 
resources have an annual value of over $2,000 per credit union. In 2019, the 
League invested in CU Risk Intelligence to provide a comprehensive suite of 
compliance management solutions for credit unions of all sizes.

• A dues-supported service with an annual value of more than $1,900 per 
credit union, CU PolicyPro provides an online Operations Policy Manual 
which contains more than 200 model policies that have been researched, 
developed and written specifically for credit unions by regulatory experts. 
CU PolicyPro not only includes the model policy content, but a full policy 
management system that allows credit unions to customize any model 
content to fit the credit union’s own operations. Currently, 120 credit unions 
have registered to use this resource.

• InfoSight is a dues-supported, Internet-based compliance system that pro-
vides a quick and seamless way to obtain answers to state or federal regula-
tory and compliance questions 24 hours a day, seven days a week. Indiana 
credit unions access this site over 3,000 times per year.

NCUA Board Chairman Todd Harper has visited the 
League office and met with credit union leaders from around 
the state. 



EDUCATION AND TRAINING 
• Because of the COVID-19 pandemic, the League was not able to hold its 

planned schedule of in-person education and training opportunities for 
most of 2020 and 2021. However, with the support of Servicecorp and the 
Indiana Credit Union Foundation, we offered over 50 free webinars, and we 
received more than 3,000 registrations among credit union employees and 
officials from nearly all affiliated credit unions in the past year.

• The League will continue to offer a strong line-up of virtual education and 
training opportunities early in 2022 along with providing an array of in-
person conferences throughout the year. The League is known for providing 
high-quality presenters at reasonable prices. The League partners with a 
third-party provider of high-quality webinars that adds more than 150 edu-
cation events to the calendar each year.

• A special resource section devoted to credit union officials/volunteers is 
part of the League website.

• Based on the feedback from our affiliates, we provide training and educa-
tion on the issues that are the most important to Hoosier credit unions.

• The League continues to develop sessions and content specific to emerging 
leaders and young professionals.

More than 3,000 registrations were received for League ses-
sions in 2021. Topics ranged from HR Challenges Through 
the Pandemic, Managing a Successful Branch, BSA, 
CECL, Lending Strategies and more. 

Conferences, webinars and networks are presented throughout 
the state on a number of credit union specific topics.



COMMUNICATIONS/PUBLIC RELATIONS 
• The League is committed to conveying and enhancing communications be-

tween and about Indiana credit unions. This includes a variety of email and 
digital communications that are used to share information for and about 
credit unions. 

• Indiana was one of the first few leagues to commit to statewide support of 
Open Your Eyes, CUNA’s national digital marketing campaign designed to 
increase consumer consideration of credit unions. The campaign is perform-
ing well and includes materials that can be customized by credit unions, 
as well as educational videos about digital marketing and other support. 
This award-winning campaign targets GenX, millennials, young parents and 
other audiences who have displayed characteristics online that show they 
are in the market for financial services.

• The League continues to focus on media interface, website enhancements 
and community relations efforts including financial literacy. We keep our 
affiliates up to date on important developments in the state as well as in the 
national credit union community.

• Key online resources for affiliates are available on the League website (www.
icul.org) where the most popular content is related to compliance, regula-
tory/legislative information and education sessions. 
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One of th
e benefits

 of y
our c

redit u
nion's League m

embership is access to
 In

foSight--a
 valuable online

compliance re
source. T

his newslette
r c

ontains some tim
ely highlights, a

nd access to
 In

foSight is
 a benefit

of L
eague affili

atio
n, s

o it 
is password-protected. If

 you have a specific
 compliance issue or c

oncern,

contact o
ur C

onsultin
g Departm

ent a
t (8

00) 2
85-5300. R

eplies to
 th

is email w
ill b

e dire
cted to

 VP, L
eague

Services & Regulatory Analysis Dave Hawkins.

Highlig
hts

InfoSight is
 not ju

st fo
r c

ompliance offic
ers! In

foSight is
 a FREE re

source provided by your le
ague th

at

gives you access to
 15 m

ajor c
ompliance areas with

 easy-to
-re

ad summarie
s, lin

ks to
 applicable la

ws,

regulatio
ns, re

sources, c
hecklists, a

nd fre
quently asked questio

ns. E
ach compliance to

pic contains

inform
atio

n on what th
e compliance issue is, h

ow it 
affe

cts credit u
nions, a

nd what c
redit u

nions need to

do about it
. V

isit I
nfoSight to

day!

Complia
nce and Advocacy News & Highlig

hts

Risk Alert:
 Business Email C

ompromise th
rough Exploita

tio
n of C

loud-B
ased Email

Services

According to
 th

e NCUA’s re
cent p

ress re
lease, t

he FBI’s In
ternet C

rim
e Complaint C

enter, c
ybercrim

inals

are ta
rgetin

g organizatio
ns th

at u
se popular c

loud-based email s
ervices to

 conduct B
usiness Email

Compromise (B
EC) s

cams. C
redit u

nions can ta
ke steps to

 prevent th
is ty

pe of fr
aud and should re

port

any in
cidents of fr

aud im
mediately to

 th
e FBI’s In

ternet C
rim

e Complaint C
enter a

nd lo
cal F

BI fi
eld offic

e.

Reportin
g in

cidents to
 th

e In
ternet C

rim
e Complaint C

enter w
ith

in 24 hours in
creases th

e chances of

recovery fo
r fu

nds wire
d under fr

audulent p
retenses.

 
Source: N

CUA

Ransomware In
form

atio
n: V

irtu
al C

urre
ncy

The Treasury Departm
ent re

cently announced a
n Advisory to

 Encourage Reportin
g and Cyber

Resilie
nce to

 fa
cilita

te additio
nal steps to

 help th
e virtu

al curre
ncy in

dustry
 prevent e

xploita
tio

n by

sanctio
ned persons and other il

licit a
ctors. N

ew in
dustry

-specific
 guidance outlin

es sanctio
ns compliance

best p
ractices ta

ilored to
 th

e unique ris
ks posed in

 th
is dynamic space, w

hile new data fro
m th

e Financial

Crim
es Enforcement N

etwork (F
inCEN) s

hows th
e in

creasing th
reat ra

nsomware posed to
 th

e U.S

fin
ancial sector, b

usinesses, a
nd th

e public durin
g th

e fir
st h

alf o
f 2

021.

 
Treasury’s actio

ns highlight th
e need fo

r a
 collaborative approach to

 counter ra
nsomware atta

cks,

including public-priv
ate partn

erships and close re
latio

nships with
 in

ternatio
nal p

artn
ers. T

he priv
ate sector

plays a key ro
le by im

plementin
g appropria

te sanctio
ns and anti-m

oney la
underin

g/counterin
g th

e

fin
ancing of te

rro
ris

m (A
ML/C

FT) c
ontro

ls to
 prevent s

anctio
ned persons and other il

licit a
ctors fro

m

exploitin
g virtu

al curre
ncies and underm

ining U.S. fo
reign policy and natio

nal security
 in

terests.

 
Source: T

reasury Departm
ent

OFAC G
uidance fo

r V
irtu

al C
urre

ncy In
dustry

OFAC has posted a notice that it
 has published a brochure, "S

anctio
ns Compliance G

uidance fo
r th

e

Virtu
al C

urre
ncy In

dustry
," a

s a re
source to

 help m
embers of th

e virtu
al curre

ncy in
dustry

 navigate and

comply with
 O

FAC sanctio
ns. It

 provides an overview of O
FAC sanctio

ns re
quire

ments and procedures,
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June 8, 2021

This collection of positive news about credit unions and their activities is assembled from a variety of
sources on the Internet and from credit union submissions. Note: links used here are external and the
League does not control their expiration dates. To share news from your Indiana credit union, send story
links to Kay Neidlinger.

Indiana Credit Unions in the Media

Source: Credit union submissions and internet news reports. Some stories may require passwords for access.

The Tribune - 6/8/2021

Credit union selects scholarship recipients
Jackson County Co-op CU has awarded scholarships to high school seniors.

CUInsight - 6/4/2021

Purdue Federal provides free access to FICO® score for members
Members can now access their score or free within the credit union's digital banking.

Inside INdiana Business by Wes Mills - 6/1/2021

Two Indiana credit unions merge
Indiana Members CU has completed its merger with Members Choice FCU. Indiana Members CU CEO

Ron Collier comments in this story.

CUInsight - 5/27/2021

Josh Haney named President/CEO of Perfect Circle CU
Haney was previously VP of Marketing. He succeeds Lisa Dykhoff.

CU Broadcast - 5/27/2021

THINK21: How to Balance Security and User Experience to Meet
Members' Digital Expectations
Elements Financial FCU VP of Innovation, Alignment, and Experience Tim Greene discusses members'

expectations and the impact of COVID-19 on the digital member experience.

CUInsight - 5/27/2021

Centra Credit Union launches Member Loyalty Rewards
The credit union kicked off the program with $2 million in dividends paid out.

CUInsight - 5/26/2021

Doig/Bergengren established credit union celebrates 90 years
Hoosier United CU marked its 90th anniversary. CEO Jennifer Mulligan comments in this story, which

includes photos.
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League Link is an electronic com
m

unications service from
 the Indiana C

redit U
nion League and is sent

regularly to P
residents/C

E
O

s of affiliated credit unions. It contains a variety of inform
ation on activities at

the League and a sum
m

ary of im
portant m

essages that have been sent by the League. M
any of the item

s

here contain links to the League's w
ebsite. W

e encourage you to share League Link, or selected content,

w
ith your staff and officials as appropriate. A

n archive of m
essages from

 the League to credit union

presidents/C
E
O

s can be found h
e
re.

 
S
om

e of this content is passw
ord-protected. If you don't have a passw

ord or if you have forgotten yours,

click "R
egister now

" in the upper right corner of the site, and follow
 the prom

pts.

G
eneral N

ew
s and M

essages

S
um

m
ary of A

ctions Taken at Today's N
C
U
A
 B

oard M
eeting

O
n O

ctober 21, V
P
, League S

ervices and R
egulatory A

nalysis D
ave H

aw
kins sent a sum

m
ary of the

actions taken by the N
C
U
A
 B

oard at its m
ost recent m

eeting, R
ead it here.

IR
S
 R

eporting R
equirem

ents U
pdate - A

ction C
all C

ontinues

O
n O

ctober 20, E
V
P
, League S

ervices and A
dvocacy C

hris B
eaum

ont and League P
resident John

M
cK

enzie sent additional inform
ation about an ongoing action call regarding IR

S
 reporting requirem

ents.

R
ead it here.

International C
redit U

nion D
ay and Indiana C

o-O
p W

eek

O
n O

ctober 19, League P
resident John M

cK
enzie sent a m

essage w
ith inform

ation about how
 the

League is m
arking International C

redit U
nion D

ay and acknow
ledging "C

o-op W
eek" in Indiana. R

ead it

here.

N
ew

s R
eleases

O
n O

ct. 18, the League sent several new
s releases covering aw

ards given out during the 2021

C
onvention. R

ead them
 below

:

O
ct. 18: IN

O
V
A
 FC

U
’s D

allas B
ergl inducted into Indiana C

redit U
nion H

all of Fam
e

O
ct. 18: C

huck D
onovan inducted into Indiana C

redit U
nion H

all of Fam
e posthum

ously

O
ct. 18: K

E
M

B
A
 C

U
’s K

arla S
alisbury is inducted into Indiana C

redit U
nion H

all of Fam
e

O
ct. 18: Financial C

enter First C
U
’s K

evin R
yan receives League’s P

rofessional

A
chievem

ent A
w

ard, is inducted into Indiana C
redit U

nion H
all of Fam

e

O
ct. 18: A

fena Federal C
redit U

nion’s Frank G
ulley receives Leadership A

chievem
ent

A
w

ard

O
ct. 18: FO

R
U
M

 C
U
’s B

lake D
earing receives E

m
erging Leadership A

w
ard

O
ct. 18: E

vansville Teachers FC
U
’s B

rent Joyce chosen for E
m

erging Leadership A
w

ard

O
ct. 18: C

rane C
U
’s M

arissa Lynch chosen for E
m

erging Leadership A
w

ard

O
ct. 18: C

hairm
an’s G

lobal G
ood A

w
ard goes to K

aren M
adry

R
egulatory/C

om
pliance U

pdates



COLLABORATION
• The League serves as the primary vehicle for networking and collaboration 

among Indiana credit unions. The League is always looking for opportunities 
for credit unions to share resources.

• The League’s Working to Fight Fraud Group is one of several secure online 
environments where credit unions can share information and best practices 
that can benefit their credit unions. 

• The ignite initiative began in 2007. The ignite working groups have devel-
oped 38 distinctive innovations to assist credit unions in serving their mem-
bers, many of which have been piloted or implemented in Indiana.

• The League has helped the networking process for several groups of credit 
union professionals and volunteers/officials. These have included network-
ing and collaboration meetings for CEOs and on technology, marketing, 
CFO-related topics, lending/collections, compliance and emerging leaders.

Collaboration, teamwork and leadership development are 
hallmarks of the League’s ignite program. 

The League offers several Basecamp groups for affiliates so 
credit unions can share resources and information. Active 
collaboration sites exist for fraud issues, business lending, mar-
keting, technology and more. The site devoted to pandemic 
issues was especially active in 2020 and the first part of 2021.



ANNUAL MEETING/CONVENTION
• After a pandemic-related hiatus in 2020, Convention 2021 was held in-

person, allowing opportunities for education, general networking and the 
chance to meet with key vendors in an exhibit hall setting that are not avail-
able at any other time during the year. 

• The League’s Convention and Annual Meeting provides a forum for 
strengthening the credit union movement in our state. At the 2021 event, 
more than 400 attendees from 60 credit unions across the state partici-
pated. These credit unions represent 80 percent of members for all credit 
unions in the state. 

THE INDIANA CREDIT UNION FOUNDATION 
• Seven directors representing credit unions from throughout the state com-

prise the Foundation board and oversee this organization, which receives 
ongoing support from the League.

• Donations come from numerous sources. The Foundation has received more 
than $1 million since its inception and has awarded more than $485,000 
in scholarships and over $396,000 in grants. Historically, the Foundation’s 
efforts include working with credit unions and credit union foundations in 
Indiana to provide financial literacy in their communities, helping credit union 
employees become Certified Credit Union Financial Counselors and ongoing 
support of the BizKid$ financial literacy program that airs on PBS stations.

• The Foundation is committed to utilizing its resources for the betterment 
of credit unions through professional development assistance, disaster 
recovery, financial education, community outreach and ongoing credit union 
development programs.The Indiana Credit Union Foundation’s 2020 scholarship 

funds were reallocated to help support League education 
webinars so they could be offered at no cost to participants. 
This support aligns with the Foundation’s commitment to 
supporting professional development. 

Indiana credit unions were well-represented at Convention 
2021.



CU SYSTEM COORDINATION
• Dues are used by the League for interfacing, coordinating, and managing 

relationships on Indiana credit unions’ behalf with various state and national 
credit union system organizations (CUNA, NCUA, Indiana DFI, etc.)

USES OF DUES DOLLARS
• League dues represent less than one fourth of one percent on average of 

total Indiana credit union operating expenses, which is a lower percent than 
any time in the past 15 years. We are operating on a deficit budget in order 
to keep dues costs lower for credit unions.

• Affiliation with the Indiana Credit Union League provides value to our 
state’s credit unions in many areas. The chart above shows how the League 
uses dues dollars to provide key services for its affiliates. Each $100 in dues 
receipts is allocated as follows:

• $40 for Governmental Affairs

• $22 for Regulatory & Consulting Assistance

• $21 for Education Services/Convention

• $12 for Communications/Public Relations

• $5 for CU System Coordination
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